
CONGRATULATIONS 
ON YOUR NEW DEVICE 
PURCHASE! 
Don’t forget to trade in your old device.

Trade in your old device online with these easy steps:

1)Go to att.com/tradein to start the trade-in process

2)Be sure to use promo code “TRADEOFFER24” when prompted

•If the promo code is not applied, you will receive the standard device value.
•Promotion may take up to 3 billing cycles to apply.

3)Pack up and mail your trade-in device to AT&T using the white padded
envelope that should arrive within one week

4)A trade-in confirmation email will be sent upon submission that includes
helpful tips and links to view the status of your trade

© 2024 AT&T Intellectual Property. All rights reserved. AT&T and the Globe logo are registered trademarks 
of AT&T Intellectual Property. All other marks are the property of their respective owners.

Enjoy your new device!
Thank you for being an AT&T customer.




